
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

Purpose 

This policy defines plagiarism and its varied forms in education and research and describes the framework for 

managing plagiarism at UNSW. The Student Plagiarism Management Procedure section outlines the process for 

managing poor scholarship and plagiarism at UNSW. 

Scope 

This policy applies to all staff and students at UNSW. This includes contract and visiting staff, conjoint 

appointments, and researchers. 

 

The procedure section of this policy states a more limited scope. 
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1. Types of plagiarism 

In this policy, plagiarism includes: 

Type Description 

Copying Using the same or very similar text or idea to the original text or idea 
without appropriately acknowledging the source or using quotation 
marks. 

This includes copying materials, ideas or concepts from a book, article, 
report or other written document, presentation, composition, artwork, 
design, drawing, circuitry, computer program or software, website, 
internet, other electronic resource, or another person's assignment, 
without appropriate acknowledgement. This can also include 
combining cited and non-cited (copied) passages. 

Inappropriate paraphrasing Changing a few words and phrases while mostly retaining the original 
structure and/ or progression of ideas of the original information without 
acknowledgement. 

This also applies in presentations where someone paraphrases ERSXLIVƅW 
ideas or words without credit and the piecing together of quotes and 
paraphrases into a new whole, without appropriate referencing. 

Collusion Presenting work as independent work when it has been prepared in 
whole or in part through unauthorised collaboration with other people. 

This includes students or researchers providing their submitted work to 
another student for the 

https://ori.hhs.gov/content/avoiding-plagiarism-self-plagiarism-and-other-questionable-writing-practices-guide-ethical-writing


Misuse of Generative AI 
tools 

Generative artificial intelligence (AI) tools refer to digital tools, services 
or software that create new content such as text, images, voice, video, 
and code by learning from data patterns. 

When students or researchers utilise these tools, services or software to 
complete coursework or research without authorisation and/ or without 
appropriate referencing, this may be considered plagiarism.  

Examples of tools, services or software which incorporate generative AI 
include but are not limited to: 

¶ Text generators 

¶ Translation tools 

¶ Proofreading/ polishing tools 

¶ Image, video, and art generation tools 

¶ Text spinners 
 

2. Guiding principles 

2.1. 8LI�9RMZIVWMX]ƅW�ETTVSEGL�XS�TSSV�WGLSPEVWLMT�ERH�TPEKMEVMWQ�MW�KYMHIH�F]�XLI�TVMRGMTPIW�SJ 

¶ Fairness 

¶ Consistency 

¶ Timeliness 

¶ Education 

2.2. This approach is supported by XLI�9RMZIVWMX]ƅW�services to students aimed at understanding the 
importance of academic integrity and in developing academic skills to avoid poor scholarship or 
plagiarism. It also extends to modes of teaching, assessment design and efforts to deter, detect and 
manage poor scholarship and plagiarism at the University 

3. Further information and advice 

Students 

3.1. Guidance for students on avoiding plagiarism and getting academic skills support are available at the 
UNSW Current Students website and in the Academic Integrity online module. UNSW has principles and 
provides guidance on the ethical and responsible use of artificial intelligence. 

¶ Academic Skills and Support (learningcentre@unsw.edu.au) 

W: https://www.student.unsw.edu.au/skills 

¶ Conduct & Integrity Office (studentconduct@unsw.edu.au) 

Students may also seek advice and assistance from their course facilitator or lecturer.  

Researchers 

3.2. Guidance is available from: 

¶ Your research supervisor 

¶ Your Research Integrity Advisor 

¶ UNSW Conduct & Integrity Office (research.integrity@unsw.edu.au) 

 

Effective: 02 August 2024   

Responsible: Deputy Vice-Chancellor Education and Student Experience  

Lead: Director, Conduct & Integrity 

https://student.unsw.edu.au/plagiarism
https://student.unsw.edu.au/individual-consultations-academic-support
https://www.student.unsw.edu.au/skills
https://www.student.unsw.edu.au/academic-integrity-module
https://www.student.unsw.edu.au/notices/2024/05/ethical-and-responsible-use-artificial-intelligence-unsw
https://www.student.unsw.edu.au/sites/default/files/uploads/group47/Responsible-Use-Generative-AI-Students.pdf
mailto:learningcentre@unsw.edu.au
https://www.student.unsw.edu.au/skills
mailto:studentconduct@unsw.edu.au
/planning-assurance/conduct-integrity/conduct-unsw/research-integrity/research-integrity-advisors
mailto:research.integrity@unsw.edu.au


 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

The Student Plagiarism Management Procedure applies to:  

¶ all enrolled students, including those undertaking online programs and courses  

¶ former students, students not currently enrolled and students previously enrolled, where the incident 

governed by this procedure occurred whilst they were enrolled 

in respect of poor scholarship and plagiarism suspected or detected during: 

¶ a UNSW coursework program 

/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
https://www.gs.unsw.edu.au/policy/plagiarismpolicy.html


https://www.teaching.unsw.edu.au/turnitin
https://www.gs.unsw.edu.au/policy/studentmisconductprocedures.html
/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
https://www.student.unsw.edu.au/academic-integrity-module
https://unsw-my.sharepoint.com/personal/z3544424_ad_unsw_edu_au/Documents/Desktop/link
/planning-assurance/conduct-integrity/conduct-unsw/registering-plagiarism-or-suspected-misconduct
mailto:studentconduct@unsw.edu.au


 

1. Lodging a request for an internal review for poor scholarship/ minor/ moderate/ 
significant plagiarism 

1.1. A student may only lodge an internal review on the ground that the process followed by the School in 
determining poor scholarship or plagiarism lacked procedural fairness.   

1.2. The purpose or scope of the internal review will not extend to a review of the merits of the decision. 

1.3. Internal reviews must be submitted by email to the Head of School or delegate within 20 business days 
of the Notification of Outcome referred to in section 4.3(a) above. 

2. Managing the internal review 

2.1. The Head of School or their delegate, who was not involved in the initial decision-making process, will 
consider the internal review request and determine the outcome. 

2.2. The student is to be notified by the Head of School or their delegate of the outcome of the internal 
review within 10 business days of receipt of the internal review request. The notification should include 
any action to be taken where an internal review is upheld (see Template 5, APPENDIX D). 

3. Repeated instances of poor scholarship and plagiarism 

3.1. The UNSW Conduct & Integrity Office will regularly monitor the UNSW Plagiarism Register to identify 
repeated instances of poor scholarship and plagiarism by a student. 

3.2. Repeated instances of poor scholarship and plagiarism by a student may constitute a breach of the 
UNSW Code of Conduct and Values and will be managed by UNSW Conduct & Integrity Office as an 
allegation of Student Misconduct according to the UNSW Complaints Management and Investigations 
Policy & Procedure. If the repeated instance occurs in the first year of study, the behaviour may be 
considered as a misunderstanding of the academic standards required, however a warning notice will be 
issued reminding the student of their obligations to maintain academic integrity. 

3.3. Repeated instances of poor scholarship and plagiarism, regardless of level, where a warning notice has 
been already issued, may be considered Student Misconduct. 

3.4. Repeated instances that have been substantiated at or around the same time may be treated by 
Designated Officer within UNSW Conduct and Integrity Office as a single finding under this procedure. 

4. Procedural fairness 

4.1. The following principles of procedural fairness apply in handling all cases managed under this 
procedure: 

¶ be unbiased in their decision making; 

¶ ensure that decisions are soundly based, relying upon relevant information; and 

¶ ensure that students are afforded a fair hearing. This means inviting and considering student 

submissions, oral and/or written before a determination is made. 

4.2. Matters should also be progressed promptly, and students should be advised of any likely delays on the 
part of the University. 

5. Record keeping 

All instances of poor scholarship and plagiarism must be recorded in the UNSW Plagiarism Register (maintained 

 

 

/governance/policy/policy-hub/codeofconductandvalues
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https://unsw.caseiq.app/login


 

6. Confidentiality 

6.1. Information gathered in the processes outlined in this procedure are confidential and outcomes are not 
released to any external agency or party unless required by law or with the consent of the student.  

6.2. Analysis and internal reporting of poor scholarship and plagiarism trends must be de-identified.  Entries 
in the UNSW Plagiarism Register and the UNSW Student Misconduct Register may only be accessed by 
staff of UNSW Conduct and Integrity Office and nominated staff and affiliates located in Faculties and 
Schools
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¶ The Portfolio of the Pro Vice-Chancellor (Education) is responsible for:  

¶ supporting Course Authorities to design assessment that is informed by the purpose to minimise 

the likelihood of plagiarism occurring; 

¶ providing educational materials to facilitate the education of assessors and markers in matters 

of plagiarism; and 

¶ providing tools and training to assist academic staff understand how to interpret a Turnitin 

originality report, and otherwise fulfil their duties in marking assessment and providing feedback 

to students on detected plagiarism. 

¶  Academic Skills in the Portfolio of the Pro-Vice Chancellor (Education) supports: 

¶ Academic staff to design assessments that minimise the likelihood of plagiarism occurring; 

¶ Provides academic staff and markers/assessors with educational materials on plagiarism 

matters and with tools and training to assist academic staff understand and interpret Turnitin 

/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
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Appendix 2: Flowchart for managing student plagiarism at UNSW 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix 3: UNSW Student Plagiarism Evaluation Rubric 

The following rubric should be applied to work/ piece of assessment submitted where plagiarism has been 

detected. Poor scholarship and Minor/ Moderate/ Significant levels of plagiarism are to be managed by Schools 

according to sections 3 to 7 of the Student Plagiarism Management Procedure. Any action or outcome that is 

outside of what is available below for the respective levels MUST be approved by the Conduct and Integrity Office 

(CIO). Plagiarism identified at the Serious level must be referred to UNSW Conduct and Integrity Office to 

managed according to the UNSW Complaints Management and Investigations Policy & Procedure.  

 

Level Description 
  

Action and outcomes available 

Standard Pass/Fail grade 

Poor 
scholarship 

¶ Poor scholarship as assessed by the 
Course Authority/SSIA  

e.g. insufficient or inadequate referencing 
and/or citation. 

 

Educational 
intervention and 
strategies, 
including: 

¶ referral to 
Academic Skills 
for academic 
skills 
development or 
refresher 

¶ referral to 
Academic Skills 
for further 
appropriate 
writing skills and 
academic 
integrity training 

¶ Requirement to 
complete the 
online Academic 
Integrity module 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Available penalties4: 

¶ Warning with no 
mark reduction 

¶ Remedial 
educative action 
only 

¶ Resubmit work 
with no mark 
penalty 

¶ Resubmit work 
with mark 
reduction  

¶ Warning with 
mark reduction 

¶ 1EVO�WXYHIRXƅW�
original content in 
the work 
disregarding 
plagiarised parts  

 

Pass the work 
unless it would 
otherwise fail. 

Minor ¶ Minor plagiarism as assessed by the 
Course Authority/SSIA; and/or 

e.g. parts plagiarised but not significant to 
the outcome, minor copying or collusion. 

¶ Inexperience is the key mitigating 
factor, and/or 

e.g. first year student or those who have 
attempted 24 or less credits. 

¶ Minor misuse of generative AI as 
assessed by the Course Authority/ 
SSIA 

e.g. minor use of generative AI tools when 
not permitted and/ or without 
acknowledgement. 

Moderate ¶ More substantial plagiarism by an 
inexperienced student, and/or 

e.g. first year student or those who have 
attempted 24 or less credits or evidence 
of a deliberate attempt to disguise 
plagiarism. 

¶ Moderate extent of plagiarism as 
assessed by the Course Authority/ 
SSIA; and/or 

e.g. parts of the work, including some key 
learning points, are plagiarised. 

¶ Copying or collusion where relatively 
small parts of the work submitted 
are identical, and/or 

¶ Moderate misuse of generative AI as 
assessed by the Course Authority/ 
SSIA 
e.g. parts of the work, including some key 
learning points, reflect generative AI 
output, or generative AI is used beyond 
assessment guidelines.  
 

Available penalties5: 

¶ Resubmit work 
with no mark 
penalty 

¶ Resubmit with 
mark reduction 

¶ 1EVO�WXYHIRXƅW�
original content in 
the work 
disregarding 
plagiarised parts 

¶ Resubmit and drop 
a grade 

¶ Resubmit work 
with a maximum 
mark of 50/100 (or 
50%) 

¶ Mark capped of 
50/100 (or 50%)  

¶ Fail (0%) the 

submitted work6 

Pass/ Fail the 
work 

 

4 Any mark reduction for these two levels should be no more than 10% of the total awardable mark. 
5 Any mark reduction for this Plagiarism level should not be more than 50% of the awardable mark for the assessed work. A fail mark will 

stand where the work does not meet requirements. 
6 8LMW�QE]�EPWS�MRGPYHI�KVEHMRK�ER�EWWIWWQIRX�EW�ƈ9RWEXMWJEGXSV]Ɖ�SV�ƈ2SX�'SQTIXIRX��'2Ɖ�MR�GSYVWIW�[LIVI�XLMW�QE]�FI�QSVI�ETTropriate. 

/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf


 

Level Description 
  

Action and outcomes available 

Standard Pass/Fail grade 

Significant ¶ Significant plagiarism as assessed by 
the Course Authority/SSIA; and/or 

e.g. large sections of the work, including 
most key learning points, are plagiarised. 

¶ Copying or collusion where large 
sections of the submitted work are 
identical/ almost identical to work 
submitted by another student, and/or  

¶ Significant misuse of generative AI as 
assessed by the Course Authority/ 
SSIA 

e.g. large sections of the work, including 

most key learning points, reflect generative 

AI output, or generative AI is used beyond 

assessment guidelines. 

(See educational 
intervention and 
strategies above) 

 

 

Available penalties: 

¶ Resubmit work 
with a maximum 

/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
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Template 2: Notice to student of allegation of plagiarism 

[DATE] 

[STUDENT NAME] 

[STUDENT ZID] 

[STUDENT EMAIL] 

 

Dear [Student name] 

I have reviewed an assessment task that you recently submitted for [course code] and identified a [poor 

scholarship or minor/ moderate/ significant level of plagiarism] according to the UNSW Plagiarism Policy. I 

attach a copy of the work, with relevant sections identified. 

 

Based upon this finding, I propose to [identify proposed academic action]. 

I would like to give you an opportunity to discuss this finding and for you to receive feedback on the action that I 

propose to take. You are invited to respond to this finding and proposed action by: 

1. Meeting:  
[date] at [time] at [location/ phone/ online].  

You may bring a support person or friend to the meeting if you wish. 

OR 

2. Written statement at [email]. 
 

Please note that you have five (5) business days to respond to this invitation. 

 

At the end of this time period, and with consideration of any response made by you, I will award your assessment 

task a mark and take academic action consistent with APPENDIX C of the UNSW Plagiarism Policy. If you do not 

respond to this notice within the stipulated timeframe, I will proceed to take academic action as appropriate, 

based upon the information currently available to me. 

Should you require support, I encourage you to contact any of UNSW's free services: 
 

¶ UNSW Mental Health Connect supports student to find the mental health support that suits their 
individual needs. 

¶ ARC Legal and Advocacy can provide guidance on procedural matters including allegations of 
misconduct, complaints and appeals. 

¶ The Nucleus Student Hub can assist with all general enquiries regarding your program, progression, and 
enrolment. 

¶ You can speak with the Student Support Advisors to get information about university life, student visas, 
wellbeing, academic performance or if you need help but don't know where to go. 

¶ The UNSW Health Service provides confidential in-person and telehealth appointments with doctors. 
 

For further information on the range of student support services available at UNSW please see 

https://student.unsw.edu.au/support 

 

*MREPP]��MJ�]SY�LEZI�ER]�JYVXLIV�UYIWXMSRW�EFSYX�XLI�9RMZIVWMX]ƅW�TVSGIWW�JSV�QEREKMRK�TPEKMEVMWQ�TPIEWI�GSRXEGX�

me. 

 

Yours sincerely [Name] [Position]   

https://www.gs.unsw.edu.au/policy/plagiarismprocedure.html
https://www.gs.unsw.edu.au/policy/plagiarismprocedure.html
https://www.student.unsw.edu.au/mhc
mailto:advice@arc.unsw.edu.au
https://nucleus.unsw.edu.au/en/contact-us
https://student.unsw.edu.au/advisors
https://www.student.unsw.edu.au/hsu
https://student.unsw.edu.au/support


 

Template 3: Notification of Outcome 

[DATE] 

[STUDENT NAME] 

[STUDENT ZID] 

[STUDENT EMAIL] 

 

Dear [Student name] 

 

I am writing to advise you that based upon the finding of [poor scholarship or minor/ moderate/ significant 

plagiarism] in the assessment task that you submitted for [course code], you will be awarded [indicate mark for 

the assessment task and academic action].  

 

According to the UNSW Plagiarism Policy, your name and details of this instance of plagiarism has been placed 

on the UNSW Plagiarism Register. Repeat instances may be referred to the Conduct and Integrity Office for 

further investigation.  

 

You are reminded to follow UNSW guidelines on correct referencing and appropriate attribution in the future, and 

to seek help and advice from Academic Skills. For further information please email: 

academicskills@unsw.edu.au.  

Appealing this outcome 

According to the Plagiarism Policy, you have 20 business days from the date of this letter to lodge an appeal by 

email to [insert email address]. Appeals may only be validly made on the grounds of lack of procedural fairness. 

This means that the appeal will not review the merits of the decision. You can read more about appeals in the 

Student Plagiarism Management Procedure. 

 

The student association, Arc@UNSW, can also advise you about lodging an appeal. You may call a Student 

Support Officer on (02) 9385 7700 or email to advice@arc.unsw.edu.au. This service is available to all students 

and it is free. 

Support available 

Should you require support, I encourage you to contact any of UNSW's free services: 
 

¶ UNSW Mental Health Connect supports student to find the mental health support that suits their 
individual needs. 

¶ ARC Legal and Advocacy can provide guidance on procedural matters including allegations of 
misconduct, complaints and appeals. 

¶ The Nucleus Student Hub can assist with all general enquiries regarding your program, progression, and 
enrolment. 

¶ You can speak with the Student Support Advisors to get information about university life, student visas, 

/content/dam/pdfs/governance/policy/2022-01-policies/plagiarismpolicy.pdf
https://student.unsw.edu.au/skills
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Template 4: Referral to Student Academic and Career Success (SACS) 

This form is only to be used where the School has identified that the student would benefit from further 

support and education by Academic Skills. Email completed form to academicskills@unsw.edu.au 

 

PART A – Referral of Instance of Plagiarism  

 

Student details 

NAME: 

ID:    Year:    Program:  

mailto:Academic%20Skills
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¶ The UNSW Health Service provides confidential in-person and telehealth appointments with doctors. 
 

Next steps 

If you remain dissatisfied, you have the right to request an external review of this matter by an agency such as 
the NSW Ombudsman.  
 
8LI�27;�3QFYHWQERƅW�GSRXEGX�HIXEMPW�EVI� 
 
NSW Ombudsman 
Level 24, 580 George Street 
SYDNEY NSW 2000 
T: (02) 9286 1000 
E: nswombo@ombo.nsw.gov.au 
W:http://www.ombo.nsw.gov.au/ 
 
Yours sincerely

https://www.student.unsw.edu.au/hsu
http://www.ombo.nsw.gov.au/

