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1. Principles  

1.1 The University is committed to providing a fulfilling and rewarding learning and 
research experience that enables students to achieve their full academic 
potential. Feedback is welcomed as a mechanism for continuous improvement 
and for ensuring quality provision is consistently delivered.  

1.2 Wherever possible complaints will be resolved by a process of discussion, 
cooperation and mediation, as soon as possible after an incident or situation has 
occurred. Complaints will be acknowledged and handled promptly.  Complaints 
will be treated sensitively having due regard to procedural fairness and 
confidentiality.  Complainants will not suffer detriment or disadvantage as a 
direct result of making a complaint.  

 
Need Help?  

1.3 A step by step guide for students about how to make a complaint is available on 
the Current Student Gateway website. 

1.4 Information about the range of free, University provided support and guidance 
services can be found on 
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