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Purpose  To describe the complaint procedure for enrolled UNSW students. 

Scope  

This procedure applies to: 

�x All enrolled students of UNSW on all campuses both domestic and 
international 

�x Students previously enrolled, not currently enrolled and students on 
program leave, where the event forming the basis of the complaint 
occurred while they were enrolled or is directly related to their enrolment  

�x Higher Degree Research Students including those awaiting examination of 
submitted theses 

�x Students who are also Australian Defence Force personnel. These 
students may raise complaints under this procedure where the complaint 
relates to their experience as UNSW students. Students may also wish to 
seek relevant advice from the Department of Defence 

�x Students on exchange from other universities where the matter relates to 
the student’s experience at UNSW. 

 
In the context of: 
�x All aspects of a student’s experience at the University 
�x All activities on UNSW premises and all external activities related to study 

and research, including workplace or clinical placements, fieldwork or 
other practicums 

�x Activities in relation to online examinations and online academic work, and 
to examinations and academic work in remote locations 

�x Actions taken by students representing the University (such as at 
conferences or sporting and cultural activities or on a University facilitated 
international exchange) 

�x University owned or managed accommodation, affiliated colleges or home 
stays managed by UNSW 

�x The activities of the University and its staff in relation to students. 

This procedure is not available where a complaint is made later than 
twelve months after the event giving rise to the complaint. Additionally, 
this procedure  does not apply to the following types of complaint:  

�x Complaints about any organisation which is a separate legal entity from 
the University (such complaints should be referred to that organisation) 

�x Complaints about an Arc @ UNSW employee or representative (such 
complaints should be referred to Arc) 

�x Complaints about UNSW Village and its operation (such complaints should 
be referred to the Manager of UNSW Village) 

�x Complaints about research activities and outputs, including authorship, 
intellectual property an



https://student.unsw.edu.au/




https://student.unsw.edu.au/student-complaint-lodgement-form
https://student.unsw.edu.au/student-complaint-lodgement-form








http://www.my.unsw.edu.au/student/resources/Policies.html
http://www.arc.unsw.edu.au/
http://www.ombo.nsw.gov.au/
http://www.lawlink.nsw.gov.au/
http://www.humanrights.gov.au/






https://student.unsw.edu.au/student-participation-advisors
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