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0Will the work-from-home  
genie go back into the bottle?
By 

https://www.canberratimes.com.au/story/6956667/will-the-work-from-home-genie-go-back-into-the-bottle/
https://www.canberratimes.com.au/story/6956667/will-the-work-from-home-genie-go-back-into-the-bottle/
https://www.apsc.gov.au/circular-20209-returning-usual-workplaces
http://www.canberratimes.com.au/story/6887539/business-leaders-want-canberrans-to-go-back-to-the-office/
http://www.canberratimes.com.au/story/6887539/business-leaders-want-canberrans-to-go-back-to-the-office/
https://www.unsw.adfa.edu.au/public-service-research-group/sites/cpsr/files/pdf/548493134%20-%20Working%20From%20Home%20Report_Final%20%281%29.pdf
https://www.unsw.adfa.edu.au/public-service-research-group/sites/cpsr/files/pdf/548493134%20-%20Working%20From%20Home%20Report_Final%20%281%29.pdf
https://theconversation.com/coronavirus-could-revolutionize-work-opportunities-for-people-with-disabilities-137462
https://www.fwc.gov.au/documents/sites/admingmreporting/gm-nes-2015.pdf
https://www.apsc.gov.au/sites/default/files/apsc_state_of_the_service_report_2018-19.pdf
https://www.unsw.adfa.edu.au/public-service-research-group/sites/cpsr/files/pdf/548493134%20-%20Working%20From%20Home%20Report_Final%20%281%29.pdf
https://www.unsw.adfa.edu.au/public-service-research-group/sites/cpsr/files/pdf/548493134%20-%20Working%20From%20Home%20Report_Final%20%281%29.pdf
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0Flexible working and the pandemic:  
more than just working from home
By Linda Colley and Sue Williamson. 
Published online September 30, 2020 by The Mandarin 

After six months of working from home, APS employees are now being urged to go back to the office. On 29 
September, the Australian Public Service Commission advised agencies to bring employees back into their 
usual workplaces, in accordance with the appropriate workplace health and safety policies.

This does not come as a surprise. Last month we published an analysis of all Australian governments’ 
responses to the pandemic and the timing of when they advised employees to work from home to avoid 
spreading the contagion. We found that the Australian government was one of the last jurisdictions to 
send people home. It was also one of the first to indicate that agencies should prepare for employees to 
return, issuing advice to this effect as far back as May 2020.

We predicted that working from home was unlikely to become the “new normal” in the public sector. Our 
reasoning was twofold. Firstly, our 2018 research identified some resistance to allowing people to work from 
home, despite having the right policies in place.

Secondly, changes external to the public sector, such as the forced working from home during a pandemic, 
were less likely to stick than internal changes that the bureaucracy chooses.

Our most recent research, in a report released today, indicates strong support from managers and employees 
for continuing to work from home. Many would like working from home for some of the week to become the 
norm.

There is a strong case for letting employees to continue to work from home. We surveyed over 6,000 APS 
employees, and managers told us that their teams were just as productive or even more productive when 
working from home.

Employees had extra time from not commuting, which meant they could spend more time on work and more 
time with their families. One in six employees were also more engaged with their work. This was a win for 
employees and employers.

Our survey results show that some women respondents favoured working from home as it enabled them to 
increase their working hours. They were better able to combine work and caring responsibilities. They also 
stated that they were able to get more done while working at home.

https://www.themandarin.com.au/140955-flexible-working-and-the-pandemic-more-than-just-working-from-home/
https://www.themandarin.com.au/140955-flexible-working-and-the-pandemic-more-than-just-working-from-home/
https://www.apsc.gov.au/circular-20209-returning-usual-workplaces
https://onlinelibrary.wiley.com/doi/full/10.1111/1467-8500.12444
https://www.apsc.gov.au/circular-20205-preparing-covid-safe-transition-aps-workplaces
https://www.unsw.adfa.edu.au/public-service-research-group/research-projects/role-middle-managers-progressing-gender-equity-public-sector
https://www.unsw.adfa.edu.au/public-service-research-group/sites/cpsr/files/pdf/548493134%20-%20Working%20From%20Home%20Report_Final%20%281%29.pdf
https://www.themandarin.com.au/137587-public-servants-pets-and-working-hours-during-the-pandemic-survey-results/
https://www.unsw.adfa.edu.au/public-service-research-group/sites/cpsr/files/pdf/548493134%20-%20Working%20From%20Home%20Report_Final%20%281%29.pdf
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0Why ignoring biodiversity loss  
is an increasingly risky business
By Megan Evans (Opinion piece). 
Published online September 24, 2020 by The Canberra Times 

https://www.canberratimes.com.au/story/6937770/why-ignoring-biodiversity-loss-is-an-increasingly-risky-business/
https://www.canberratimes.com.au/story/6937770/why-ignoring-biodiversity-loss-is-an-increasingly-risky-business/
https://theconversation.com/with-management-resistance-overcome-working-from-home-may-be-here-to-stay-144850
https://theconversation.com/with-management-resistance-overcome-working-from-home-may-be-here-to-stay-144850
https://theconversation.com/with-management-resistance-overcome-working-from-home-may-be-here-to-stay-144850
https://www.theatlantic.com/technology/archive/2015/12/what-telecommuting-looked-like-in-1973/418473/?sf43013774=1
https://dl.acm.org/doi/book/10.5555/540203
https://transweb.sjsu.edu/sites/default/files/1860-Prager-Flexible-Workplaces-South-Bay_0.pdf
https://transweb.sjsu.edu/sites/default/files/1860-Prager-Flexible-Workplaces-South-Bay_0.pdf
https://www.abs.gov.au/ausstats/abs@.nsf/mf/6333.0
https://www.apsc.gov.au/sites/default/files/apsc_state_of_the_service_report_2018-19.pdf
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0Key findings

The COVID-19 pandemic rendered those objections irrelevant. By the end of May, 57% of Australian Public 
Service employees were reportedly working from home.

To compile our findings we worked with the Community and Public Sector Union, which distributed the survey 
on our behalf. The 6,000 respondents included about 20% non-union members and 22% managers, across a 
broad range of occupations and agencies.

As noted, three times as many managers thought team productivity and performance had increased as those 
who perceived a decrease, with the majority neutral.

https://www.canberratimes.com.au/story/6764395/the-numbers-that-reveal-%20%20%20the-scale-of-the-public-services-response-to-covid-19/
http://creativecommons.org/licenses/by-nd/4.0/
https://theconversation.com/its-not-just-the-isolation-working-from-home-has-surprising-downsides-107140
https://theconversation.com/vital-signs-shorter-meetings-but-longer-days-how-covid-19-has-changed-the-way-we-work-143894


https://theconversation.com/lets-heed-the-warnings-from-aged-care-we-must-act-now-to-avert-a-covid-19-crisis-in-disability-care-144669
https://theconversation.com/lets-heed-the-warnings-from-aged-care-we-must-act-now-to-avert-a-covid-19-crisis-in-disability-care-144669
https://theconversation.com/lets-heed-the-warnings-from-aged-care-we-must-act-now-to-avert-a-covid-19-crisis-in-disability-care-144669
https://www.dhhs.vic.gov.au/coronavirus-update-victoria-19-august-2020
https://www.theage.com.au/national/victoria/coronavirus-fears-rise-in-disability-homes-after-two-deaths-20200811-p55km3.html
https://www.abc.net.au/news/2020-08-18/epping-gardens-aged-care-coronavirus-outbreak-in-melbourne/12551524
https://www2.health.vic.gov.au/ageing-and-aged-care/supported-residential-services/srs-overview
https://www.dhhs.vic.gov.au/coronavirus-update-victoria-19-august-2020
https://www.theage.com.au/national/victoria/neighbours-fear-infections-from-hambleton-house-20200817-p55mgb.html
https://www.theguardian.com/australia-news/2020/aug/16/victoria-calls-on-federal-help-to-contain-covid-19-outbreaks-in-residential-disability-care
https://www.who.int/news-room/fact-sheets/detail/disability-and-health
https://www.who.int/news-room/fact-sheets/detail/disability-and-health
https://onlinelibrary.wiley.com/doi/abs/10.1002/9781118924396.wbiea2316
https://www.theguardian.com/australia-news/2020/aug/16/victoria-calls-on-federal-help-to-contain-covid-19-outbreaks-in-residential-disability-care
https://www.tandfonline.com/doi/full/10.1080/09687599.2020.1772201
https://www.sbs.com.au/news/paid-pandemic-leave-is-being-made-available-to-all-australian-states-and-territories
https://www.abc.net.au/news/2020-08-18/epping-gardens-aged-care-coronavirus-outbreak-in-melbourne/12551524
https://pursuit.unimelb.edu.au/articles/protecting-people-with-disability-during-the-pandemic
https://www.health.gov.au/committees-and-groups/advisory-committee-for-the-covid-19-response-for-people-with-disability
https://www.dhhs.vic.gov.au/disability-services-sector-coronavirus-covid-19
https://mspgh.unimelb.edu.au/centres-institutes/centre-for-health-equity/about-us/forgotten-workforce-in-covid-19
https://www.sbs.com.au/news/health-workers-voice-ppe-woes-in-coronavirus-fight
https://www.sbs.com.au/news/health-workers-voice-ppe-woes-in-coronavirus-fight
https://www.bmj.com/content/370/bmj.m2751
https://www.bmj.com/content/370/bmj.m2751
https://www.aap.com.au/vic-aged-care-workers-to-work-at-one-site/
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0Public servants, pets and working 
hours during the pandemic — survey 
results
By Sue Williamson and Linda Colley. 
Published online August 18, 2020 by The Mandarin 

Public servants worked long and hard during the pandemic. But just how hard did they work? And who was 
doing the hard yards?

We surveyed almost 6,000 APS employees in July 2020, in the midst of the pandemic. One in four  respondents 
reported working longer hours than they worked before the pandemic, mostly due to an increased workload. 
Employees also gained additional working time through not commuting, enabling longer working hours.

Executive Level staff worked longer, with slightly more women than men. More employees in the Fair Work 

https://www.themandarin.com.au/137587-public-servants-pets-and-working-hours-during-the-pandemic-survey-results/
https://www.themandarin.com.au/137587-public-servants-pets-and-working-hours-during-the-pandemic-survey-results/
https://www.themandarin.com.au/137587-public-servants-pets-and-working-hours-during-the-pandemic-survey-results/
https://www.abc.net.au/news/2020-05-17/public-servants-are-running-the-country-from-their-loungerooms/12255998
https://espace.curtin.edu.au/handle/20.500.11937/37751
https://www.themandarin.com.au/133123-working-from-home-has-it-worked/
https://www.themandarin.com.au/133384-aps-getting-ready-to-return-to-offices/
https://theconversation.com/only-one-fifth-of-school-students-with-disability-had-enough-support-during-the-remote-learning-period-143195
https://theconversation.com/only-one-fifth-of-school-students-with-disability-had-enough-support-during-the-remote-learning-period-143195
https://theconversation.com/only-one-fifth-of-school-students-with-disability-had-enough-support-during-the-remote-learning-period-143195
https://www.cyda.org.au/resources/details/172/not-even-remotely-fair-experiences-of-students-with-disability-during-covid-19-full-report
https://www.cyda.org.au/
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0One young person said:

Only one special education teacher was modifying learning material and in regular contact and encouragement 
from the special education department in high school.

Some children were unable to engage online and so missed out on being part of a learning community. Others 
felt schools had not done enough to facilitate access to this. Many respondents said the usual supports they 
received dropped off, most notably in terms of supervision, social supports and individual support workers.

CYDA education report (screenshot)

Nearly three quarters of respondents said students with disability felt socially isolated from their peers. Many 
said this and other consequences of the pandemic were having a significant impact on their mental health.

Just over half of respondents indicated a negative impact on the mental health and well-being on either 
themselves or the child or young person with disability under their care.

Cracks in the system

Some families used funding from the National Disability Insurance Scheme (NDIS) to help support remote 
learning. They redeployed support workers from personal care into helping children engage in learning, risking 
they may not have enough support worker hours left at the end of their plans.

Others had requests for more funding turned down by the National Disability Insurance Agency (NDIA) on the 
basis education supports should be covered through mainstream services. Overall there was a lack of clarity 
about how the NDIS could be used to support remote learning.

As one parent reported:

I was lucky enough to have had funding to support in-home supports, which I used to assist with schooling 
during COVID-19. I am the sole parent of two children with disability, plus an essential ning,ve
eJ
0p. OWth ut hhis.
dupport omychildren wiuld bavi6.8 (ver)9.16(eceiv)6.6 (e  notquarity Ichooling )t tll turing Che sohooli-cloure s

https://images.theconversation.com/files/349050/original/file-20200723-22-1jkums2.png?ixlib=rb-1.1.0&q=45&auto=format&w=1000&fit=clip
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0National cabinet just agreed to big 
changes to environment law. Here’s 
why the process shouldn’t be rushed
By Megan Evans and Peter Burnett. 
Published online July 24, 2020 by The Conversation 

Federal and state governments on Friday resolved to streamline environment approvals and fast-track 15 
major projects to help stimulate Australia’s pandemic-stricken economy.

The move follows the release this week of Professor Graeme Samuel’s preliminary review of the law, the 
20-year-old Environment Protection and Biodiversity Conservation (EPBC) Act. Samuel described the law as 
“ineffective” and “inefficient” and called for wholesale reform.

At the centrepiece of Samuel’s recommendations are “national environmental standards” that are consistent 
and legally enforceable, and set clear rules for decision-making. Samuel provides a set of “prototype” 

https://theconversation.com/national-cabinet-just-agreed-to-big-changes-to-environment-law-heres-why-the-process-shouldnt-be-rushed-143136
https://theconversation.com/national-cabinet-just-agreed-to-big-changes-to-environment-law-heres-why-the-process-shouldnt-be-rushed-143136
https://theconversation.com/national-cabinet-just-agreed-to-big-changes-to-environment-law-heres-why-the-process-shouldnt-be-rushed-143136
https://theconversation.com/environment-minister-sussan-ley-is-in-a-tearing-hurry-to-embrace-nature-law-reform-and-thats-a-worry-141697
https://www.theguardian.com/commentisfree/2020/jul/21/the-magic-of-the-market-wont-help-the-environment-unless-government-also-takes-responsibility?CMP=share_btn_tw
https://epbcactreview.environment.gov.au/resources/interim-report/appendix-1-prototype-national-environmental-standard-matters-national-environmental-significance
https://theconversation.com/environment-minister-sussan-ley-is-in-a-tearing-hurry-to-embrace-nature-law-reform-and-thats-a-worry-141697
https://theconversation.com/environment-minister-sussan-ley-is-in-a-tearing-hurry-to-embrace-nature-law-reform-and-thats-a-worry-141697
https://www.theguardian.com/australia-news/2020/jul/22/conservationists-criticise-coalition-plan-to-rush-through-new-environment-laws?CMP=Share_iOSApp_Other
https://epbcactreview.environment.gov.au/resources/interim-report/appendix-1-prototype-national-environmental-standard-matters-national-environmental-significance
http://envlaw.com.au/nathan-dam-case/
https://www.environment.gov.au/epbc/publications/epbc-act-environmental-offsets-policy
https://www.smh.com.au/politics/federal/ring-fence-critical-habitat-experts-warn-against-government-s-plan-20200721-p55e0o.html
https://www.anao.gov.au/work/performance-audit/referrals-assessments-and-approvals-controlled-actions-under-the-epbc-act
https://minister.awe.gov.au/ley/media-releases/reform-australias-environment-laws
https://www.theguardian.com/australia-news/2020/jul/22/conservationists-criticise-coalition-plan-to-rush-through-new-environment-laws?CMP=Share_iOSApp_Other
https://theconversation.com/can-we-offset-biodiversity-losses-13805
https://www.environment.gov.au/epbc/publications/epbc-act-environmental-offsets-policy
https://www.anao.gov.au/work/performance-audit/referrals-assessments-and-approvals-controlled-actions-under-the-epbc-act
https://theconversation.com/environment-minister-sussan-ley-is-in-a-tearing-hurry-to-embrace-nature-law-reform-and-thats-a-worry-141697
https://epbcactreview.environment.gov.au/resources/interim-report/chapter-6-data-information-and-systems
https://www.smh.com.au/politics/federal/one-touch-environment-assessment-regime-to-hand-control-to-states-20200720-p55dos.html
https://theconversation.com/green-tape-cuts-industry-wins-locals-and-the-environment-lose-26443
https://theconversation.com/explainer-one-stop-shop-for-environmental-approvals-19515
https://theconversation.com/greens-palmer-deal-a-roadblock-for-environmental-one-stop-shop-32381
https://pmtranscripts.pmc.gov.au/release/transcript-18959
https://theconversation.com/explainer-one-stop-shop-for-environmental-approvals-19515
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0Proceed with caution

We have identified significant problems with the prototype standards, and more may emerge.

Ley’s rush to amend the Act appears motivated more by wanting to cut so-called “green tape” than by evidence 
or environmental outcomes.

Prototypes are meant to be stress-tested. But if the defects are not corrected before hurrying into negotiations 
and legislative change, Australia might go another 20 years without effective environment laws.

9THEXI��8LMW�EVXMGPI�LEW�FIIR�EQIRHIH�XS�VIƽIGX�XLI�REXMSREP�GEFMRIX�HIGMWMSR�

Communicating with trust:  
tips for managers
By Sue Williamson and Linda Colley. 
Published online June 16, 2020 by Apolitical 

This article is written by Sue Williamson, Senior Lecturer, Human Resource Management, UNSW Canberra and 
Linda Colley, Associate Professor, Human Resource Management/Industrial Relations, CQUniversity

The concept of “trust” is in vogue right now.

At the time of writing, almost two-thirds of Australians

https://johnmenadue.com/rachel-walmsley-when-independent-reviews-and-political-agendas-collide-over-the-environment-who-will-save-blinky/
https://theconversation.com/cutting-green-tape-may-be-good-politicking-but-its-bad-policy-here-are-5-examples-of-regulation-failure-137164
https://apolitical.co/en/solution_article/communicating-with-trust-tips-for-managers
https://apolitical.co/en/solution_article/communicating-with-trust-tips-for-managers
https://www.theguardian.com/australia-news/2020/apr/07/australians-trust-in-government-and-media-soars-as-coronavirus-crisis-escalates
https://www2.deloitte.com/us/en/insights/economy/covid-19/building-trust-during-covid-19-recovery.html
https://hbr.org/2020/05/begin-with-trust
https://www.springer.com/gp/book/9783319314730
https://apolitical.co/en/solution_article/50-ideas-mental-health
https://www.emerald.com/insight/content/doi/10.1108/00483480310477524/full/html
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0The challenge for managers is to provide those working from home with meaningful task-based work and 
a level of autonomy, so they are engaged. If the tasks are more mundane, then other, extrinsic rewards are 
required (such as the promise of more interesting work or professional development). Additionally, lower-level 
employees who undertake time-based work benefit from more frequent communication with their manager 
than do employees who undertake task-based work.

Measuring performance

Secondly, many managers did not know how to manage the performance of those working from home. 
While daily interaction between managers and employees is more cumbersome during the pandemic due 
to a reliance on technology, the same principles and processes of performance management apply. Assess 
employees on the work they are producing. Adopt an outcomes-based approach, rather than focusing on the 
time employees may be putting in.

Many managers expressed concerns about enabling underperformers to work from home. This position stems 
from a belief that working from home is a privilege, not a right. In normal circumstances, this would be correct. 
But during a pandemic, the ability to work from home moves closer to becoming a right, due to the need to 
provide a safe workplace for employees.

Researchers have even concluded that a new psychological contract is being developed between a manager, 
the employee, and their smartphone

If an employee is underperforming, managers should use the same performance management processes they 
would normally use. A reluctance to manage underperformers who work from home is not far removed from a 
manager’s reluctance to have the difficult performance management conversation.

Adjusting to a new schedule

Thirdly, the concept of core hours can be incompatible with working from home, especially as parents balance 
work, caring responsibilities and homeschooling. As well as spatial flexibility, working from home is also 
changing working hours.

Many of the managers we spoke with accepted their employees working very flexible hours — others were 
less supportive. Again, this goes to trust and the importance of adopting an outcomes-based approach. 
Anecdotally, some Australian public sector agencies are removing the requirement for all employees to record 
their hours, which is an important symbolic demonstration of trust.

Articles abound on how managers should communicate with employees working from home. One aspect 
less considered, however, is that technology can influence the psychological contract. Researchers have 
even concluded that a new psychological contract is being developed between a manager, the employee, and 
their smartphone (or another device).

Working from home is changing the psychological contract

Organisations enabling working from home via technology carries an implicit assumption that employees will 
be constantly available. In order to avoid burnout and “technostress”, managers not only need to communicate 
with employees about work expectations and outputs, but also around expectations of employees’ availability 
and reachability. Maintaining a healthy psychological contract requires managers to ensure employees 
understand that they are not expected to be constantly available.

Working from home, and remote working is predicted to rise. Up to 30% of Australian employees may be 
working from home, and many of these employees will want to continue this working arrangement. After 
the pandemic, the technology and infrastructure will be in place, and the remaining resistance is likely to be 
behavioural, stemming from inflexible workplace cultures and individual managers.

Working from home is changing the psychological contract. How organisations, managers and employees 
navigate this emerging terrain will impact not only on how employees work, but also on the expectations of 
these different parties. — Dr Sue Williamson and Associate Professor Linda Colley

‘I’m scared’: parents of children with 
disability struggle to get the basics 
during coronavirus
By Helen Dickinson and Sophie Yates. 
Published online May 28, 2020 by The Conversation 

COVID-19 has had a significant impact on all Australians, but there are very good reasons why the impact 
might be more keenly felt by people with disability and their carers.

Our new research on behalf of Children and Young People with Disability Australia (CYDA) provides insight into 
these issues, capturing the impacts at the height of the pandemic.

These findings throw the daily inequities people with disability face into sharp relief. Without urgent action, 
future emergencies will have similar impacts.

How have families found life in the pandemic?

As coronavirus reached crisis point in Australia, CYDA was concerned that we lacked a coherent national 
response to assist younger Australians with disabilities. So it launched a survey about families’ pandemic 
experiences.

This was designed to explore the specific impact of COVID-19, but also to help plan for future emergencies, 
including other pandemics, bushfires and floods.

The survey was launched in mid-March and stayed open for almost six weeks. Nearly 700 responses were 
received, mostly from family members of children and young people with disability.

Scared and uncertain

Our report, More than Isolated, shows families were confused about how to handle the crisis.

More than 80% of respondents said they lacked information about coronavirus and how it related to children 
with disability. This exacerbated their distress and uncertainty.

Households reported feeling scared and uncertain about the best ways to act to protect themselves and loved 
ones, and this was having an impact on the mental health of all family members.

Respondents also reported a great deal of uncertainty about schooling and school closures. As one parent 
said

Should we be waiting for school to close or should we keep him at home? Should we keep our other kids home 
from school to protect him? How serious is this?

Missing out on supplies, medication

More than 60% of respondents were unable to buy essential supplies (such as groceries, special dietary 
products and hygiene products). Almost 20% said they were unable to buy essential medication.

While this was an issue for many Australians, often these products were especially necessary for the children 
and young people with disability.

https://apolitical.co/en/solution_article/how-to-prepare-for-a-pandemic-3-lessons-for-government
https://www.researchgate.net/profile/Barbara_Plester/publication/322779253_Manager-employee_psychological_contracts_enter_the_smartphone/links/5e4c5688a6fdccd965b0ac07/Manager-employee-psychological-contracts-enter-the-smartphone.pdf
https://d3n8a8pro7vhmx.cloudfront.net/theausinstitute/pages/3288/attachments/original/1586714739/Working_From_Home_Opportunitites_and_Risks_April2020.pdf?1586714739
https://theconversation.com/im-scared-parents-of-children-with-disability-struggle-to-get-the-basics-during-coronavirus-139467
https://theconversation.com/im-scared-parents-of-children-with-disability-struggle-to-get-the-basics-during-coronavirus-139467
https://theconversation.com/im-scared-parents-of-children-with-disability-struggle-to-get-the-basics-during-coronavirus-139467
https://www.cyda.org.au/resources/details/161/more-than-isolated-the-experience-of-children-and-young-people-with-disability-and-their-families-during-the-covid-19-pandemic
https://www.cyda.org.au/resources/details/161/more-than-isolated-the-experience-of-children-and-young-people-with-disability-and-their-families-during-the-covid-19-pandemic


26

P
u

b
lic

 S
e

rv
ic

e
 R

e
se

ar
ch

 G
ro

u
p

 O
n

lin
e

25

Th
in

gs
 w

or
th

 s
h

ar
in

g 
2

0
2

0As one parent reported:

Families with ASD [Autism Spectrum Disorder] children don’t meet criteria for special shopping times and so 
we have run out of essential items. In my spare time I’m running around all day looking for toilet paper and 
food that my child will eat. I’m exhausted.

The shortages also meant some children and young people went without food or continence supplies. Other 
families found themselves spending up to three times the usual budget on essential items, sometimes at the 
expense of paying their rent.

Less support, declining mental health

One in three respondents had to deal with the cancellation of support workers.

This was either because the family had to cancel because of concerns about people coming into the home, 
or the services themselves cancelled. This meant family members had increased support requirements, with 
some reporting they had to give up their own paid work to care for their kids.

Half of survey respondents reported a decline in mental health, either for themselves or for the child or young 
person with disability. This increased over the period of the survey.

As another parent reported:

I’m scared as a parent, I’m scared of failing my child, and I’m scared about the mental health impacts on me as 
a parent with absolutely no support.

Often the impacts were interconnected. For example, service cancellation led to parents’ reduced ability to 
work, which put stress on obtaining essential supplies.

Some people were unable to access pre-existing support networks, and unsure of what would happen in the 

https://theconversation.com/i-have-never-felt-so-frightened-australias-coronavirus-schools-messaging-must-address-teacher-concerns-135934
https://humanrights.gov.au/our-work/education/face-facts-disability-rights
http://www.austlii.edu.au/au/other/dfat/treaties/2008/12.html
http://www.austlii.edu.au/au/other/dfat/treaties/2008/12.html
https://www.cyda.org.au/about/who-we-are
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0Why it is “reasonable and necessary” 
for the NDIS to support people’s 
sex lives
By Helen Dickinson and Catherine Smith. 
Published online May 21, 2020 by The Conversation 

One major theme of COVID-19 media reporting has been stories of individuals craving physical contact and 
struggling with loneliness.

But for some people with disability, this isn’t just the byproduct of a pandemic, it’s their everyday existence.

A recent Federal Court ruling has given hope to National Disability Insurance Scheme (NDIS) participants that 
they might be able to use the scheme to access sexual support services.

But the federal government - which has been fighting this push - suggests it may keep trying to stop public 
funds being used in this way.

This is a worrying development for Australians with serious disabilities, who also have the right to a sex life.

How did we get here?

Last week, the Federal Court ruled the use of a specially trained sex therapist was a “reasonable and 
necessary” support to be funded under the NDIS.

The applicant in the case was a woman in her 40s who lives with multiple sclerosis and other health 
conditions, which means she cannot have sexual release without help.

This decision follows the woman’s lengthy battle for sexual support since she was accepted as an NDIS 
participant in mid-2016.

Last year, her case went to the Administrative Appeals Tribunal (AAT), which also found in her favour, but the 
outcome was challenged by the National Disability Insurance Agency (NDIA).

Noting there is a difference between a sex worker and a sex therapist (who does not touch the client), the 
federal government has argued that funding for sexual services are not in line with community expectations.

Directly after the Federal Court decision, a spokesperson for NDIS Minister Stuart Robert told Guardian 
Australia the government was considering its response, “including possible changes to legislation”.

While the government respects the court’s decision, the government does not believe that use of NDIS funds to 
pay for the services of a sex worker is in line with community expectations.

On Wednesday, an NDIA spokesperson confirmed the agency was “considering its response to the decision”.

What about human rights?

Australia is a signatory to the Convention on the Rights of Persons with Disabilities (CRPD). The CRPD 
stresses that people with disability have the right to enjoy the highest standard of health without 
discrimination, including sexual health. It also calls on countries to eliminate discrimination when it comes to 
relationships.

Disability advocates also stress that people with disability have the right to enjoy “rich and fulfilling lives equal 
to others in society”.

The reality is people with disabilities face a wide array of different inequities across health, employment, 
education and other domains. And they also face significant inequities when it comes to accessing the right to 
a sexual life.

The woman at the heart of the Federal Court case reported that her disability makes it impossible to find a 
partner. This situation - also highlighted by the 2012 film The Sessions - is all too often experienced by single 
people with disability.

This case also highlights the physical limitations experienced by some people with disabilities. As the woman 
said in a written statement:

without the assistance of a professional sex worker I am not able to achieve sexual release and am effectively 
denied the right to sexual health, pleasure and well-being.

Other people with disabilities might seek similar services, not because they are single, but because they and 
their partner are unable to achieve intimacy due to their impairments and require support for this.

What is the NDIS here for?

The threshold for accessing NDIS funding is high, as participants must have a permanent and significant 
disability.

It is estimated that about 10% of Australians with disability will receive individual funding from the NDIS at full 
roll-out. Then, having established a person’s eligibility, the NDIS will only fund services and supports that are 
“reasonable and necessary”.

Over the relatively short life of the NDIS we have seen a number of debates concerning the precise meaning of 
these terms.

But the legislation that underpins the NDIS would seem to support access to sexual support services.

People with disability have the same right as other members of Australian society to realise their potential for 
physical, social, emotional and intellectual development.

The NDIS was intended to be a way of providing people with disability better choice and control in terms of 
how they live their lives.

If individuals indicate that experience of sexual intimacy is an important priority for them, then this should be 
considered to be as significant a need for companionship and well-being as someone else’s choice to go along 
to the football or a concert.

https://theconversation.com/why-it-is-reasonable-and-necessary-for-the-ndis-to-support-peoples-sex-lives-138727
https://theconversation.com/why-it-is-reasonable-and-necessary-for-the-ndis-to-support-peoples-sex-lives-138727
https://theconversation.com/why-it-is-reasonable-and-necessary-for-the-ndis-to-support-peoples-sex-lives-138727
https://www.washingtonpost.com/lifestyle/2020/04/16/sex-touch-quarantine-lockdown-social-distance-coronavirus/?arc404=true
https://www.theguardian.com/australia-news/2020/may/12/ndis-funds-pay-sex-workers-court-rules
https://www.judgments.fedcourt.gov.au/judgments/Judgments/fca/full/2020/2020fcafc0079
https://www.theguardian.com/australia-news/2019/jul/11/woman-wins-right-to-ndis-funding-for-sexual-therapy
https://theconversation.com/finally-the-ndis-will-fund-sex-therapy-but-it-should-cover-sex-workers-too-120284
https://www.theguardian.com/australia-news/2020/may/12/ndis-funds-pay-sex-workers-court-rules
http://www.austlii.edu.au/au/other/dfat/treaties/2008/12.html
http://www.austlii.edu.au/au/other/dfat/treaties/2008/12.html
https://pwd.org.au/landmark-decision-for-the-right-of-people-with-disability-to-have-sex/
https://www.imdb.com/title/tt1866249/
https://www.abc.net.au/news/2019-07-11/ndis-to-pay-for-sex-therapist-after-landmark-ruling/11298838
https://www.ndis.gov.au/understanding/how-ndis-works
https://onlinelibrary.wiley.com/doi/abs/10.1002/j.1839-4655.2016.tb00363.x
https://www.legislation.gov.au/Details/F2017L00209/Html/Text


https://www.theguardian.com/australia-news/2019/jul/22/we-are-sexual-beings-why-disability-advocates-want-the-ndis-to-cover-sexual-services
https://www.statedisabilityplan.vic.gov.au/application/files/5415/7526/0530/University_of_Melbourne_Community_Attitudes_Final_Report_19.06.19_-_PDF.PDF
https://dpoa.org.au/joint-position-statement-a-call-for-a-rights-based-framework-for-sexuality-in-the-ndis/
https://www.theguardian.com/australia-news/2019/jul/22/we-are-sexual-beings-why-disability-advocates-want-the-ndis-to-cover-sexual-services
https://www.theguardian.com/australia-news/2019/jul/22/we-are-sexual-beings-why-disability-advocates-want-the-ndis-to-cover-sexual-services
https://www.couriermail.com.au/news/queensland/ndis-sex-bomb-minister-scrambles-to-headoff-sex-worker-bill-crisis/news-story/e15bdb4810ebd74651bbcf9547de7fd7
https://www.couriermail.com.au/news/queensland/ndis-sex-bomb-minister-scrambles-to-headoff-sex-worker-bill-crisis/news-story/e15bdb4810ebd74651bbcf9547de7fd7
https://www.judgments.fedcourt.gov.au/judgments/Judgments/fca/full/2020/2020fcafc0079
https://www.tandfonline.com/doi/abs/10.1080/09687599.2016.1139488
https://www.theguardian.com/australia-news/2019/jul/22/we-are-sexual-beings-why-disability-advocates-want-the-ndis-to-cover-sexual-services
http://www.transformingsociety.co.uk/2020/05/15/rationing-resources-in-a-time-of-pandemic-can-ethical-principles-help-us/
http://www.transformingsociety.co.uk/2020/05/15/rationing-resources-in-a-time-of-pandemic-can-ethical-principles-help-us/
http://www.transformingsociety.co.uk/2020/05/15/rationing-resources-in-a-time-of-pandemic-can-ethical-principles-help-us/
https://policy.bristoluniversitypress.co.uk/rationing-in-health-care
http://www.youtube.com/watch?v=dDvJIt9vgKs
https://prioritiesinhealth.org/
https://www.theatlantic.com/ideas/archive/2020/03/who-gets-hospital-bed/607807/
http://www.nice.org.uk/guidance/ng159
http://www.disabilityrightsuk.org/news/2020/april/covid-19-and-rights-disabled-people


https://www.bmj.com/content/369/bmj.m1291
https://www.bmj.com/content/369/bmj.m1291
https://www.bmj.com/content/317/7164/959
https://www.powertopersuade.org.au/blog/bushfires-coronavirus-and-a-newborn-living-through-2020-as-a-new-mum/27/3/2020
https://www.powertopersuade.org.au/blog/bushfires-coronavirus-and-a-newborn-living-through-2020-as-a-new-mum/27/3/2020
https://www.unsw.adfa.edu.au/our-people/dr-laura-davy


https://www.unsw.adfa.edu.au/our-people/dr-laura-davy
https://www.unsw.adfa.edu.au/public-service-research-group/
https://www.panda.org.au/info-support/after-birth/contributing-factors-for-postnatal-depression-or-anxiety
https://theconversation.com/people-with-a-disability-are-more-likely-to-die-from-coronavirus-but-we-can-reduce-this-risk-134383
https://theconversation.com/people-with-a-disability-are-more-likely-to-die-from-coronavirus-but-we-can-reduce-this-risk-134383
https://theconversation.com/people-with-a-disability-are-more-likely-to-die-from-coronavirus-but-we-can-reduce-this-risk-134383
https://www.who.int/news-room/fact-sheets/detail/disability-and-health
https://www.and.org.au/pages/disability-statistics.html
https://www.who.int/news-room/fact-sheets/detail/disability-and-health
https://www.who.int/news-room/fact-sheets/detail/disability-and-health
https://theconversation.com/explainer-what-is-chronic-obstructive-pulmonary-disease-25539
https://onlinelibrary.wiley.com/doi/abs/10.1002/9781118924396.wbiea2316
https://www.liebertpub.com/doi/10.1089/bsp.2014.0032
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0On top of this, health information is rarely presented in an accessible format for children and adults with 

https://www.aihw.gov.au/reports/disability/access-health-services-disability/contents/content
http://www.siaarti.it/SiteAssets/News/COVID19%20-%20documenti%20SIAARTI/SIAARTI%20-%20Covid19%20-%20Raccomandazioni%20di%20etica%20clinica.pdf
https://www.theatlantic.com/ideas/archive/2020/03/who-gets-hospital-bed/607807/
https://www.anzics.com.au/wp-content/uploads/2020/03/ANZICS-COVID-19-Guidelines-Version-1.pdf
https://www.theguardian.com/world/2020/mar/17/australians-with-disabilities-missing-out-on-essential-services-as-covid-19-crisis-escalates
https://www.abc.net.au/news/2020-03-20/disability-sector-particularly-at-risk-of-coronavirus-impact/12068090
https://theconversation.com/disability-workers-are-facing-longer-days-with-less-pay-93953
https://theconversation.com/new-risks-for-disability-care-workers-under-the-ndis-63812
https://www.theguardian.com/world/2020/mar/17/australians-with-disabilities-missing-out-on-essential-services-as-covid-19-crisis-escalates
https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary_Library/pubs/BriefingBook44p/CaringWorkforce
https://credh.org.au/news-events/disability-and-health-sectors-need-a-coordinated-response-during-covid-19/
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0Study in Australia or teach in the 
Pacific?

https://devpolicy.org/study-in-australia-or-teach-in-the-pacific-20200227/
https://devpolicy.org/study-in-australia-or-teach-in-the-pacific-20200227/
https://www.pacificsecondaryscholarships.com.au/
https://www.pacificsecondaryscholarships.com.au/
https://www.pacificsecondaryscholarships.com.au/psssp/selection
https://dfat.gov.au/about-us/business-opportunities/Pages/australia-pacific-secondary-school-scholarships-business-opportunity.aspx
https://www.education.gov.au/what-schooling-resource-standard-and-how-does-it-work
https://www.education.gov.au/what-schooling-resource-standard-and-how-does-it-work
https://internationaleducation.gov.au/research/International-Student-Data/Pages/InternationalStudentData2019.aspx
https://www.usp.ac.fj/fileadmin/files/schools/ssed/economics/Pacific_Update_2019/Panel_2A/Day_1_Panel_2A_Presentation_1_Spatial_Analysis_of_Socio-economic_development_in_PICs.pdf
https://www.aeaweb.org/articles?id=10.1257/aer.101.5.1739
https://www.teachforaustralia.org/
https://devpolicy.org/thinking-about-brain-drain-part-three-20191014/
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0Forging a new pathway to progress  
gender equality in Australia
By Sue Williamson and Linda Colley. 
Published online February 25, 2020 by The Mandarin 

The Australian community is once again talking about how violence against women and their children can be 
prevented, in the wake of last week’s horrific murder of Hannah Clarke and her children. As some have noted, 
this behaviour does not just happen, but develops from toxic perceptions about gender in our society and 
workplaces.

Amidst the horror of last week, the possibility of a new way to progress gender equality emerged from 
Victoria. On 20 February, the Gender Equality Act was passed by the Victorian parliament. This was an historic 
moment. It represents a new approach to reducing violence against women, by progressing gender equality, 
including in the workplace.

The Gender Equality Act will cover a range of public sector agencies that have more than 50 employees, 
including departments and agencies, universities and local councils. The legislation imposes a positive 
duty on organisations to progress gender equality — an approach successfully implemented in a range of 
countries, including the UK.

These organisations will be required to conduct a workplace gender audit, develop a Gender Equality Action 
Plan every four years, and report to a newly-established Public Sector Gender Equality Commissioner every 
two years.

Agency reports — which will include progress made against gender indicators — will be made publicly 
available. Transparency is a vital part of progressing gender equality. Our research has also demonstrated the 
importance of monitoring and evaluation mechanisms, as without them the implementation of gender equality 
action plans can become mere gender window dressing.

Developing and implementing gender equality action plans is not new to the public sector. Australian Public 
Service (APS) departments have been implementing gender equality action plans for the last couple of years. 
These plans are offshoots of the overarching 

https://www.themandarin.com.au/125949-forging-a-new-pathway-to-progress-gender-equality-in-australia/
https://www.themandarin.com.au/125949-forging-a-new-pathway-to-progress-gender-equality-in-australia/
https://au.news.yahoo.com/clementine-ford-hannah-clarke-brisbane-car-burning-044540691.html
https://www.premier.vic.gov.au/victorian-gender-equality-bill-makes-history-in-australia/
http://www.legislation.vic.gov.au/domino/Web_Notes/LDMS/PubPDocs.nsf/ee665e366dcb6cb0ca256da400837f6b/34511265071055E4CA2584BE001620AB/$FILE/591061bs1.pdf
https://www.brookes.ac.uk/documents/cdprp/projects/psed---analysis-pdf/
https://www.unsw.adfa.edu.au/progressing-gender-equality-australian-public-service
https://www.apsc.gov.au/balancing-future-australian-public-service-gender-equality-strategy-2016-19
https://www.themandarin.com.au/78891-aps-gender-equality-strategies-one-year/
https://www.unsw.adfa.edu.au/progressing-gender-equality-australian-public-service
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0Literacy in the Pacific: in danger of 
being sidelined?
By Wendy Jarvie (Adjunct). 
Published online February 14, 2020 by DevPolicy Blog 

The Pacific is a crowded policy space – inevitable given the wide range of challenges facing Pacific island 
countries. Most recently, with climate change being on everyone’s mind and the need for massively enhanced 
infrastructure in the Pacific to help deal with it, it’s difficult to get any oxygen and priority for discussions on 
education, including literacy.

But there are major education issues in the Pacific. While there are high enrolments of children in primary 
school, countries are struggling to achieve decent education outcomes. For example, the recently 
released 2018 Pacific Island Literacy and Numeracy Assessment (PILNA) data shows that only half of 
children in Year 4 are at the Pacific literacy benchmark for their grade. (Compared to Australia where around 
95% of Australian Year 3 students are at or above our literacy benchmarks.)

The literacy problem starts early in a child’s school life.

In Tonga, an Early Grade Reading Assessment (EGRA) done in 2014 found that literacy problems were 
apparent as early as Year 1 with, for example, 25% of students at the end of their first year of schooling 
recording “zero” for letter-sound recognition. These children did not know the sound for any letter. That means 
a basic building block of reading comprehension – understanding the sounds that are associated with letters – 
is missing for these children. Most Pacific island countries for which EGRA studies have been done show that 
reading comprehension is very poor for a large proportion of children in Years 1–3.

Part of the problem is that many children are not starting “school ready”. A World Bank study of three Pacific 
countries in 2013 found that parents did not value early childhood education, or see their role in providing 
cognitive stimulus. Preschool participation is patchy. While most children have good oral skills, and they have 
stories told to them and they sing songs, many live in households with virtually no exposure to books or printed 
words. A large proportion are not read to by their parents or other adults. They start school not being aware of 
the right way to hold a book, or how pages turn, or that those squiggles on the pages mean words. And all the 
evidence is that children who start school behind, stay behind.

Pacific island country education ministers are well aware of the education challenges they face. They have 
developed a Pacific Regional Education Framework 2018–30, and, with the help of development partners, 

https://devpolicy.org/literacy-in-the-pacific-in-danger-of-being-sidelined-20200214/
https://devpolicy.org/literacy-in-the-pacific-in-danger-of-being-sidelined-20200214/
https://www.eqap.org.fj/getattachment/News-And-Gallery/Publications/Report--Pacific-Island-Literacy-and-Numeracy-Asses/PILNA-Regional-Report-2018.pdf.aspx
https://www.eqap.org.fj/getattachment/News-And-Gallery/Publications/Report--Pacific-Island-Literacy-and-Numeracy-Asses/PILNA-Regional-Report-2018.pdf.aspx
http://www.edu.gov.to/docstation/com_content.article/27/new_perspectives_to_intervene_in_school_readiness_samoa_vanuatu_tonga.pdf
https://www.forumsec.org/wp-content/uploads/2018/10/Pacific-Regional-Education-Framework-PacREF-2018-2030.pdf
https://www.worldbank.org/en/news/feature/2019/05/07/pearl
https://www.worldbank.org/en/publication/human-capital
https://dfat.gov.au/aid/topics/investment-priorities/education-health/education/Pages/education.aspx
https://www.worldbank.org/en/news/press-release/2019/10/17/new-target-cut-learning-poverty-by-at-least-half-by-2030
https://www.pacificsecondaryscholarships.com.au/


https://www.canberratimes.com.au/story/6624587/exploring-ways-to-reduce-australias-reoffending-rates/?cs=14264%20
https://www.canberratimes.com.au/story/6624587/exploring-ways-to-reduce-australias-reoffending-rates/?cs=14264%20
https://www.themandarin.com.au/124794-what-drives-problems-with-policy-capacity-in-the-aps-have-your-say/
https://www.themandarin.com.au/124794-what-drives-problems-with-policy-capacity-in-the-aps-have-your-say/
https://pmc.gov.au/resource-centre/government/independent-review-australian-public-service
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0A new study led be UNSW Canberra is exploring the links between performance and accountability 
requirements for social policy capacity. This will examine the administrative conditions for policy workers that 
enable social policy capacity in Commonwealth public service agencies. To do this, the project is examining 
the APS performance and accountability framework and interviewing public sector social policy officers 
to understand how these frameworks and other administrative imperatives are interpreted by APS policy 
workers and influence their everyday policy work. The research will identify how policy capacity is affected by 
administrative demands regarding performance and accountability and how performance and accountability 
systems might better support social policy workers for better social policy outcomes.

If you are interested in being involved in this research as an active social policy worker at the Senior Executive 
Service level, Executive Level 2 or Executive Level 1, then we are seeking interviewees and would love to hear 
from you. Interviews are confidential and will discuss concepts relevant to policy capacity, performance 
and accountability frameworks and social policy making. Interviewees will be invited to describe how their 
environment and administrative imperatives interact with their policy work and how they feel best supported to 
work in ways that evidence policy capacity. As a participant in this study, you would receive an early summary 
of findings on which you may comment prior to publication.

https://www.unsw.adfa.edu.au/public-service-research-group/
https://www.themandarin.com.au/124253-a-disturbing-understanding-of-gender-equality/
https://www.themandarin.com.au/124253-a-disturbing-understanding-of-gender-equality/
https://www.theage.com.au/national/victoria/no-shoes-no-shirt-no-service-new-citizens-crack-the-dress-code-20200123-p53u1i.html
https://www.theguardian.com/australia-news/2020/jan/27/rosie-batty-dismayed-by-decision-to-give-bettina-arndt-an-australia-day-honour
https://www.theguardian.com/australia-news/2020/jan/27/rosie-batty-dismayed-by-decision-to-give-bettina-arndt-an-australia-day-honour
https://twitter.com/thebettinaarndt/status/1164024820113260547?lang=en
https://www.bettinaarndt.com.au/campus-tour/
https://www.bettinaarndt.com.au/campus-tour/
https://www.humanrights.gov.au/our-work/sex-discrimination/publications/change-course-national-report-sexual-assault-and-sexual
https://theconversation.com/backlash-and-gender-fatigue-why-progress-on-gender-equality-has-slowed-112706
http://www.broadagenda.com.au/home/global-gender-gap-index-2020/
https://www.gg.gov.au/australian-honours-and-awardsorder-australia/council-order-australia
https://www.gg.gov.au/australian-honours-and-awardsorder-australia/council-order-australia
https://www.legislation.gov.au/Details/C2010Q00019


http://www.powertopersuade.org.au/blog/potential-risks-and-benefits-of-using-a-family-violence-frame/26/11/2019 
http://www.powertopersuade.org.au/blog/potential-risks-and-benefits-of-using-a-family-violence-frame/26/11/2019 
https://www.unsw.adfa.edu.au/public-service-research-group/news/dr-sophie-yates-wins-best-hdr-doctoral-thesis-unsw-dean%E2%80%99s-research-awards-2019
https://doi.org/10.1016/j.wsif.2019.102321
http://www6.austlii.edu.au/cgi-bin/viewdoc/au/legis/vic/consol_act/fvpa2008283/s5.html
http://www6.austlii.edu.au/cgi-bin/viewdoc/au/legis/vic/consol_act/fvpa2008283/s8.html
https://www.un.org/ga/search/view_doc.asp?symbol=A/RES/48/104
https://www.un.org/en/events/pastevents/pdfs/Beijing_Declaration_and_Platform_for_Action.pdf
https://www.coe.int/en/web/istanbul-convention/text-of-the-convention
https://www.coe.int/en/web/istanbul-convention/text-of-the-convention
https://www.dss.gov.au/sites/default/files/documents/08_2014/national_plan1.pdf
https://d2rn9gno7zhxqg.cloudfront.net/wp-content/uploads/2019/02/19024804/FINAL-02.16_3.2-AIATSIS-Landscapes-WEB-1.pdf
https://www.sciencedirect.com/science/article/pii/S0277539519303346
http://www.powertopersuade.org.au/blog/learning-from-feminist-approaches-to-evidence-based-policy-the-case-of-the-conflict-tactics-scale/25/9/2018
https://journals.sagepub.com/doi/abs/10.1177/1077801217731541
https://www.thoughtco.com/compulsory-heterosexuality-overview-3528951


https://journals.sagepub.com/doi/abs/10.1177/1524838013511542
https://www.abc.net.au/news/2019-11-06/adolescent-family-violence-needs-stronger-approach-says-expert/11661858
https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-4446.12712
https://onlinelibrary.wiley.com/doi/abs/10.1111/1468-4446.12712
https://www.sciencedirect.com/science/article/pii/S0277539519303346?via%3Dihub
https://theconversation.com/the-ndis-is-changing-heres-what-you-need-to-know-and-what-problems-remain
https://theconversation.com/the-ndis-is-changing-heres-what-you-need-to-know-and-what-problems-remain
https://theconversation.com/the-ndis-is-changing-heres-what-you-need-to-know-and-what-problems-remain
https://ministers.dss.gov.au/speeches/5266
https://theconversation.com/ndis-hiccups-are-expected-as-with-any-large-scale-social-reform-75693
https://theconversation.com/ndis-hiccups-are-expected-as-with-any-large-scale-social-reform-75693
https://www.ndis.gov.au/understanding/what-ndis
https://www.theage.com.au/national/cash-strapped-disability-support-groups-warn-of-service-cuts-20191119-p53c1l.html
https://www.9news.com.au/national/prices-for-ndis-services-under-review/4a57c732-b0b0-44bf-a994-38d30bf2b173
https://www.theguardian.com/australia-news/2019/jun/26/ndis-allegations-surge-as-25-operators-kicked-off-scheme
https://www.theguardian.com/australia-news/2019/jun/26/ndis-allegations-surge-as-25-operators-kicked-off-scheme
https://www.abc.net.au/news/2019-11-05/tasmanian-parents-struggling-to-access-speech-treatment-for-kids/11670702
https://www.canberratimes.com.au/story/6443093/ndia-gets-new-ceo-800-extra-staff/
https://disability.royalcommission.gov.au/hearings/Pages/hearings/2019/brisbane-public-sitting.aspx
https://disability.royalcommission.gov.au/hearings/Pages/hearings/2019/brisbane-public-sitting.aspx
https://ministers.dss.gov.au/speeches/5266
https://ministers.dss.gov.au/speeches/5266
https://www.everyaustraliancounts.com.au/man-with-a-plan-minister-stuart-robert-announces-big-changes-for-the-ndis/
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0Where are the women? A gender 
analysis of the APS Review
By Linda Colley and Sue Williamson.

https://www.themandarin.com.au/115901-where-are-the-women-a-gender-analysis-of-the-aps-review/
https://www.themandarin.com.au/115901-where-are-the-women-a-gender-analysis-of-the-aps-review/
https://www.apsreview.gov.au/news/getting-it-right
https://onlinelibrary-wiley-com.wwwproxy1.library.unsw.edu.au/doi/epdf/10.1111/1467-8500.12398
https://www.apsc.gov.au/sites/default/files/FINAL-Balancing-the-future-the-Australian-Public-Service-gender-equality-strategy-2016-19.pdf
https://www.themandarin.com.au/78891-aps-gender-equality-strategies-one-year/
https://www.unsw.adfa.edu.au/public-service-research-group/research-projects/role-middle-managers-progressing-gender-equity-public-sector
https://www.smh.com.au/politics/federal/minister-reveals-practical-changes-to-make-ndis-more-flexible-20191117-p53bc9.html
https://www.ndis.gov.au/about-us/publications/quarterly-reports
https://www.ndis.gov.au/about-us/publications/quarterly-reports
https://www.theguardian.com/australia-news/2018/aug/08/labor-pledges-to-scrap-ndis-staff-cap-over-outsourcing-concerns
https://probonoaustralia.com.au/news/2018/08/government-set-increase-ndia-staff-cap/
https://socialequity.unimelb.edu.au/projects/choice-control-and-the-ndis
https://www.theage.com.au/national/cash-strapped-disability-support-groups-warn-of-service-cuts-20191119-p53c1l.html
https://www.theage.com.au/national/cash-strapped-disability-support-groups-warn-of-service-cuts-20191119-p53c1l.html
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The APS Review is the latest in a long line of public management reforms, and international research has 

https://onlinelibrary.wiley.com/doi/abs/10.1111/1467-9299.00225
https://www.themandarin.com.au/112028-time-for-a-new-generation-of-aps-gender-equality-policies/
https://onlinelibrary.wiley.com/doi/abs/10.1111/1467-8500.12398
https://onlinelibrary.wiley.com/doi/abs/10.1111/1467-8500.12398


mailto:PSRGinfo%40unsw.edu.au%20?subject=
http://unsw.adfa.edu.au/public-service-research-group/
https://twitter.com/psresearchg?lang=en
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