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AT A GLANCE  
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INTRODUCTION  

Student conduct and integrity framework 
The UNSW Student Code of Conduct (Student Code) 
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OVERVIEW:  ANNUAL  COMPARISON  
An annual comparison of plagiarism and alleged student misconduct cases raised over the last five years in 
Figure 3 shows a steady and continuing upward trend, with a 29% rise in cases1 between 2020 and 2021.  

 

Figure 3: Annual comparison of plagiarism and student misconduct cases raised - 2017-2021 

 
 

2017 2018 2019 2020 2021 Trend 
(% change on 2020) 

Poor scholarship N/A N/A N/A 86 98 ↑14% 

Less serious plagiarism 
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Blurred distinction between assessment types 

As in 2020, the shift to online assessments resulted in the blurring of exams and other forms of assessments, 
such as assignments. This may have contributed to: 

A record rise in ‘less serious’ plagiarism 

There was a 66% increase in the number of less serious plagiarism detected in 2021 compared with 
2020. This may partly be attributable to  the increased use of plagiarism detection in  open-book exams.  

A significant increase in ‘serious’ plagiarism 

There was a 70% increase in the number of reports of serious level plagiarism  in 2021 when compared 
with 2020.  

This level of plagiarism is where the whole, or almost the whole, of the work submitted has been 
plagiarised and are referred by the School to the CIO to manage as potential Student Misconduct.  

A significant number of  the 769 cases raised as ‘serious’ plagiarism involved concerns of contract 
cheating (46% or 352 cases), collusion (29% or 221 cases), large parts of the work being plagiarised (14% 
or 106 cases), copying (12% or 89 cases). 

Fewer reports of exam misconduct  

The drop (55%) in reports of exam misconduct may be attributed to the increasing number of open-book 
exams with extended timeframes not being differentiated from other types of 
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PLAGIARISM AND  ACADEMIC  MISCONDUCT  
Plagiarism involves a person using words or ideas of others and passing 
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Courses 
Table 2 below lists the courses ranked according to the number of substantiated findings of plagiarism and 
student academic misconduct.  

Poor scholarship 
Less serious 
plagiarism 

Serious 
plagiarism Breach 

Serious breach 
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Plagiarism 
As indicated in Table 2, cases involving poor scholarship and less serious plagiarism, where inexperience are 
common mitigating factors , continue to be the main form of plagiarism and the most common form of deviation 
from acceptable academic conduct at UNSW. 

Of note in 2021: sare
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Exam misconduct 
As shown in Figure 9, the number of instances 
of exam misconduct has remained high in 
2021, with 187 substantiated cases of exam 
misconduct .  

The use of random and unique exam questions 
by the School of Mathematics and Statistics 
enabled cheating to be detected more 
effectively . Unique exam questions allocated to 
students enabled 
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Cheating the student experience 

The sharp rise in academic misconduct observed at the start of the pandemic is continuing to grow 
exponentially. This represents a significant and growing risk for academic integrity, to t he University’s 
reputation, and to student experience. 
 
Students engaging in academic misconduct are cheating the student experience of those who are trying to 
do the right thing. 

 

“I do not think their behavior is right! Posting all the questions of the quiz and getting answers directly 
from these websites made this quiz unfair” [sic] 

“I finished all the Quiz questions by myself, however, later several friends told me all the questions and 
answers are available online one hour after the quiz open.” [sic] 

“Just google it and get high marks! My friends and I are both so angry about this issue.” 
Figure 10: Students expressing their frustration on online posts and in emails to the School and the CIO 

 
T
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Admissions fraud 
In 2021, UNSW Admissions and Future Students referred 35 cases to the CIO where it suspected that documents 
provided by the students as part of their admission were likely to have been falsified.  

All 35 students were already enrolled in an academic program at the University and were found to have submitted 
fraudulent documents to gain entry to UNSW programs. Of the students: 

• 17 were enrolled in undergraduate programs 
• Seven in post-graduate programs; and 
• Two were enrolled in non-award programs. 

 

Two of the 35 students were permitted to continue their studies after investigations revealed tha t the falsified 
documents had been submitted on their behalf without their knowledge, and that they would have otherwise 
entered their respective programs with their original documents.  

The remaining 33 students received an outcome of 00FL (Fail) for the course and permanent exclusion from the 
University. 

 
 

 

 

Admission fraud case study 

In March 2021, following a referral by UNSW Admissions and Prospective Students of a suspected 
falsified supporting document s submitted by an international Education Agent, on behalf of a 
prospective student the CIO uncovered 43 cases of admission fraud.   

The submitted  documents comprised falsified transcripts and a testamur from the same Registered 
Training Organisation (RTO). On further investigation the CIO discovered that the RTO, had issued 
fraudulent academic documents  that were relied upon to gain admission to UNSW academic 
programs. The fraudulent academic documents, dated between 2016-2019, falsely showed the 43 
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Penalties imposed 

Penalty  
 

Poor 
Scholarship 

Less 
serious 

plagiarism 

Serious 
plagiarism 

Breach Serious 
breach 

Total 

No penalty 9 20 9   38 

Warning with no mark reduction 11 25    36 

Educative interview   1   1 

Remedial educative action only 3 6 29   38 

Formal warning   30  3 33 

Resubmit without mark reduction  5 25 2   32 

Warning with mark reduction 23 113    136 

10% reduction in marks 1 2    3 

Mark student’s original content in the 
work (disregarding plagiarised parts)  

15 246 1  1 263 

Resubmit assessment with reduction of 
marks 

8 27    35 

Resubmit and drop a grade  40    40 

Resubmission and mark capped at 50%  78   1 79 

Mark capped at 50/100 (50%) 0 117 2   123 

Other mark reduction 1 
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Appeals 
Only 0.3% of cases determined by the CIO had appeals upheld. In 2021, of the 909 cases determined by the CIO, 
there were 42 appeals, with only three cases being upheld. All three cases were reinvestigated and determined by 
a different Investigating Officer and Determining Officer in the CIO, with allegations: 

• substantiated in two of the cases, with new information being provided for one of the cases that wasn’t 
available during the original investigation. Both students had a penalty of course fail (00FL) reimposed 
(that is, no change to the original determination and penalty); and 

• not substantiated in the remaining case, and the student’s marks reinstated, and their name removed 
from the Misconduct Register.  
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NON -ACADEMIC  MISCONDUCT   
Non-academic misconduct refers to 
breaches of the Student Code of 
Conduct (Student Code) which do not 
directly relate to academic pursuits, 
such as conduct towards another 
person, misuse of or damage to 
property, resources, or the University’s 
reputation. Examples of unacceptable 
conduct include the use of offensive 
language, harassing behaviours and 
sexual misconduct (including sexual 
harassment and sexual assault).  

This part of the report examines 
substantiated cases of student non-
academic misconduct and outcomes in 
2021. 

Of the six substantiated cases of a serious breach of the Student Code, five (83%) cases related to conduct 
towards another person. Of these: 

• Two students were found to have 
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STUDENT COMPLAINTS 
This part of the report examines formal 
student complaints received by the CIO and 
managed according to the UNSW Student 
Complaints Procedure. Formal complaints 
are those complaints which have not been 
resolved at the local level or where the 
subject matter is serious or complex.  

As indicated by Figure 12, the CIO received 
521 student complaints during the reporting 
period, representing 20% (130) fewer 
complaints than was received in 2020.  

Further analysis of complaints received 
indicate that there were far fewer (58% or 
109) complaints related to the behaviour of 
other students or staff compared with the 
previous years, while the number of complaints about academic and administrative matters remained 
relatively constant .  
 

 

Complaints raised 
2020 2021 

Overall 
Total number of complaints: 651 

Total number of complaints: 65ll
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CIO 
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Priority Key achievements 
• Continued to use technological solutions to detect unusual online activity.  

• Presented Courageous Conversations at the inaugural Australian Academic Integrity Network 
in October  

• Joint initiatives with Arc@UNSW, including: 

- Events on Facebook with Arc Legal and UNSW 
Business School, Legal Beagles – 

https://www.facebook.com/ArcUNSW/videos/legal-beagles-academic-misconduct-feat-unsws-student-conduct-unit/844830149490921/
https://www.facebook.com/ArcUNSW/videos/legal-beagles-academic-misconduct-feat-unsws-student-conduct-unit/844830149490921/
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2022  RISKS AND  CONTROLS 
Risk 
Description 

Controls 
(Priority for CIO and indicative timeframe)  

Academic misconduct 
increases as online/hybrid 
learning and assessments 
continue which compromises 
quality and integrity of UNSW 
degrees. 

• Continue to develop and implement digital tools and other resources to 
detect contract and other forms of cheating, such as cheating in online 
exams and other assessments (Dec 2023) 

• Continue to collaborate with the PVCE Office to shift thinking at the 
University about how it assesses student learning and academic 
performance without exams.  (Jan-Dec 2022) 

• Advise and work with Schools to improve the measures to deter, detect and 
manage academic misconduct in a digital environment. 

Data and privacy breach when 
students provide contract 
cheating providers with their 
Moodle login, with full access to 
other students’ email addresses 

• Continue to raise student awareness of contract cheating  companies 
disguised as tutoring companies  and risks involved where students share 
sharing their login details, including the danger of blackmail , identity theft 
and being in breach of the Student Code of Conduct. 

Poor student understanding of 
academic integrity leads to 
increased breaches of the 
Student Code of Conduct 

• Continue to promote a culture of integrity whereby students are encouraged 
and supported to make ethical decisions.  (Ongoing) 

• Raise CIO profile and work with Arc@UNSW, PVCE Office and 
Faculty/Schools communicate key messages promoting the importance of 
academic integrity.  

• Continue to work with Arc@UNSW and student representatives to devise and 
implement student generated communication (message and medium of 
delivery) focused on the importance of academic integrity and to deter 
academic misconduct.  

• Continue working with Arc@UNSW to improve student experience of 
complaint  and investigative processes across the University. 

Poor academic detection and 
management of plagiarism and 
academic misconduct at the 
local level 

• Online and face-to-face information and training for academic/professional 
staff on detecting and managing plagiarism and referral of serious 
plagiarism and other academic misconduct matters to the CIO.  

• Continue Community of Practice forums focused on academic integrity 
matters to support Faculty/School Student Integrity Advisers  in managing 
plagiarism and detecting academic misconduct.  

• Raise the profile of reporting of student academic and non -academic 
misconduct to academic and professional staff at Faculty/School level  

Under-reporting of plagiarism 
and academic misconduct  

• Make plagiarism and misconduct registers more accessible and easier to 
use. 

• Continue to support academics and School Student Integrity Advisers to 
gather evidence, manage, and/or refer cases of more serious misconduct to 
the CIO. 

Complaint (case) Management 
System (CMS) not fit for 
purpose and impacting on 
efficient case management  

• Procure, develop and deploy a ‘fit-for-purpose’ case management system: 
- build business case to procure an appropriate software as a service 

(SaaS) solution (Oct 2022) 
- once procured, build/configure the solution to meet UNSW documented 
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